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Posity Neo's software is distributed using ClickOnce (Microsoft software distribution technology). If you click on the "Start Posity Neo"
link on the www.posity.com homepage in your browser, the Posity Neo software is automatically installed and executed. The next time
you start the software, you can start it like normal software in the Windows Start menu . Updates to the Posity Neo software are
installed fully automatically upon startup. In principle, this is possible on any Windows PC with an Internet connection.

This document will help you if the process described above cannot be carried out successfully. In any case, the prerequisite is that you
have a valid user ID. If the following tips do not solve your problem, please contact us — we will be happy to help!

Not all browsers automatically launch the Posity Neo software when downloading via ClickOnce. Non-Microsoft browsers download the
Posity Neo.application file, but they don't always launch it. In this case, the installation and launch of the software can be carried out by
launching the downloaded file «Posity Neo.application» (e.g. by double-clicking on the file). Next time, the software can be launched
from the Windows Start menu. Updates to the software are installed fully automatically when the software is started.

Alternatively, you can also add ClickOnce to your browser by means of an add-on. After that, your browser will be able to execute
ClickOnce correctly (including automatic start). Corresponding extensions are freely available for various browsers.

The Posity Neo software is configured in such a way that no icon is set up in the Start menu, taskbar, or desktop. If you wish, you can
copy the icon from the Start menu (depending on your Windows version) using drag and drop, or select "Pin to Start" or "Pin to taskbar"
from the Start menu (just like any other software).
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If you are trying to run the Posity Neo software for the first time on Windows 8, 10 or Windows 11, Microsoft's SmartScreen Filter (Edge)
may display the warning "Your computer has been protected by Windows" (see Print Screen at the bottom left). It seems that the only
option with the warning is to cancel the installation by pressing the "Do not run" button. However, if you click on the text «More
information», an additional button «Run anyway» will appear. Click on it, after which the installation should run properly.
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ClickOnce applications can be installed without administrator rights. However, PC protection software (e.g. a virus scanner or firewall)
can restrict the execution and installation of the Posity Neo software (because it downloads exe, dll, manifest, resources and config files).
In order to ensure error-free installation and execution of the Posity Neo software, an "exception" must be added to the PC protection
software in these cases, or it must be explicitly declared desirable when installing the Posity Neo software. Please note: since software
updates are distributed automatically, you can always download them again at a later date.

To download, you must have access to the following server (or IP address) (how to check this can be found in the chapter "Checking the
requirements" below):

IP 185.17.70.5 and port 80 (http for ClickOnce)

After installing the Posity Neo software, it must have access to the following servers (how you can check this can be found in the chapter
"6.

. 1P 185.229.90.165 and port 9433 (SQL Server Network Interface [SNI] protocol over TCP)
2. 1P 82.220.38.42 and Port 443 (services.posity.com) — Posity Word, Excel & PDF Document Generator
3. Ifanindividual SQL server with its own IP address has been set up for your application, access must of course also be ensured
for this server (SQL Server Network Interface [SNI] protocol over TCP).

To improve availability, the following redundant servers should also be accessible:

1. 1P 82.220.38.42 and port 9433 (SQL Server Network Interface [SNI] protocol over TCP) (redundant login server)
2. 1P 160.85.67.50 and port 9433 (SQL Server Network Interface [SNI] protocol over TCP) (redundant login server)
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To check if you can successfully connect to the Posity DB servers and the Posity web services are reachable
(settings in your firewall may restrict access), click on the Posity logo in the login screen (top left) and select
"Check Server Connections".

It may take a few seconds to get the evaluation. The answer will then tell you whether you can connect to all
login servers resp. if the web services are available (see 2nd image). In the example, the server 91.193.21.60
cannot be reached.

‘ DB-Server und Web-Services gefunden (V) und nicht gefunden (A):

Posity Anmeldung (2024.3.12.0 / 8.0 / 82.220.38.42,9433 / [NET 20) * 1: 160.85.67.50,9433 ¢
2: 185.229.90.165,9433 v
3:82.220.38.42,9433 v
b @p | 4:91.193.21.60 4
Verschieben @ S: https:/services.posity.com/PdfGenerator v
iil-Adresse merken Gefunden: 4

Nicht gefunden: 1

Uberpriife Server-Verbindungen ielden Abbrechen Kann ein DB-Server oder ein Web-Service dauerhaft nicht gefunden
werden,
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Alternatively, you can also click on the login button with the shift key pressed. This has the same effect.

You can use the Telnet function (note: see also the following explanation of 2 methods for activating the Telnet client) to check whether
you have access to Posity's servers and ports from the current network (at least to all 4 IP addresses). To do this, start the Windows
command prompt (to start, press the Windows key and type "command prompt" or "cmd") and enter the command "telnet
185.229.90.165 9433" (or the IP address of the connection to be checked) and press Enter.

Eingabeaufforderung

C:\>telnet 185.229.98.165 9433

If a connection can be established, you will see a blank black screen (see left screen below), or a short response from the server. If you
can't connect, you'll get an error message like the one on the right-hand screen ("Couldn't connect to the host...").

] Telnet 185.229.90.165 X Eingabeaufforderung

C:\>telnet 185.229.90.165 9u34

Verbindungsaufbau zu 185.229.96.165...Es konnte kein
e Verbindung mit dem Host hergestellt werden, auf Po
rt 9u3u: Verbindungsfehler

C:\>

The telnet feature must be explicitly enabled. This can be done in several ways:

1. Method: Start the Windows Command Prompt (to start, press the Windows key and type «Command Prompt» or «cmd») and type
the command «pkgmgr /iu:"TelnetClient"» (the goose feet must be entered) and press "Enter". Close the
command prompt. Now Telnet should be enabled.



2. Method: To do this, go to the "Control Panel" (press the Windows key, enter "Control Panel" and select):
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Select "Programs and Functions" or "Programs and Features".

€ v @ s Syst > Alle + Prog und Features ~ Programme und Features” ... @
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Installierte Updates anzeigen

Wehlen Sie ein Programm aus der Liste aus, und klicken Sie auf "Deinstallieren”, "Andern" oder "Reparieren”, um es zu deinstallieren.
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Name - Herausgeber Installiert am  GraBe Version

BB Adobe Acrobat DC (54-bit) Adobe 13012022 sume zomzos |
|Adobe Creative Cloud Adobe Inc. 05.10.2021 STIME 545550

mAdDhEGEﬂumESEN\(E Adobe Inc. 18.12.2021 7.6.0.52

I Adobe InDesign 2021 Adobe Inc. 05.10.2021 16468 1621

A ApexSQL Installer Quest Software Inc. 10.02.2021 160MB  2020.08.0906
ApexSOL Leg Quest Software Inc. 10.02.2021 156 MB  2019.02.1245

it Appshnywhere Software2 28.00.2021 135MB 151

L hovren P ot an 11 207 iz | 1 a0

Momentan installierte Programme GesamtgroBe:  14.7 GB

r 108 Programm{e) installiert
Click on "Windows features on or off"

&
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Verwenden Sie die Kontrollkidstchen, um die entsprechenden Features ein-
oder auszuschalten. Ein ausgefiilltes Kontrollkastchen bedeutet, dass ein
Feature nur teilweise aktiviert ist.
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Abbrechen

Select the Telnet Client check box. Now Telnet should be enabled.

If you do not have access to one of the IP addresses, please contact your network administrator with this information, he must enable
the appropriate servers and ports.
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...doppelt im Plus
8. Uninstall

If you no longer need Posity Neo on a PC, you can uninstall the software. To do this, use the Windows uninstall functionality. The Posity
Neo software is completely removed from the PC.

Your data and settings stored in the Posity Neo software will not be erased by uninstalling and can still be used by other PCs.
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